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ckrop QOO «HTK Hntepdeiicn

JI.H. JImutpuen

PeryiaMeHT TeXHHUYECKOH N0 PKKH
nporpammuoro ob6ecnevyenust «OMK Incnersep HT»

1. TEPMHUHBI U OITPEAEJIEHUA

Iporpamvuoe obecneuenne (ITO) — coBokynHocTh nporpamm it DBM (I10 cepsepa 1
110 kiuenra).

Komnonent TTO - nporpammubiii komroseHT 10, BBIICICHHBIA B Ka4€CTBE COCTABHOH
YACTH B COOTBETCTBHH C IKCILTyaTaAMOHHON JokymeHTanuei Ha I10.

Bepenst TIO — (QuKCHpOBaHHOE TO peaTn3yeMbiM (QYHKIMOHAIBHBIM BO3MOKHOCTAM
cocTosHMe KomroHeHToB 110, ompenensemMoe 1o 1epBoil rpymnie nudp B HOMEPE BEPCHH
[10.

Coopka Bepeun [10 — pUKCHPOBAHHOE COCTOSIHHUE [IPOIPAMMHOI'0 KOJIa KOMIIOHCHTOB 10,
oIpejesIseMoe 10 BTOpoil rpyriie mudp B Homepe Bepeun [10.

MMoabs3oBaTe b - (QU3MYECKOE JIHIO, NMPEACTaBIIAIONIEE MHTEPEChl M BBICTYIAIOIICC OT
MMEHM OPHMYECKOTO JIMIa, sABjAlomeecs obramateqeM Ipas noibsosanus 110 u
obparieHusl B OTJAET TexXHWUYecKoM moanepxku. Hajnuue npas 1oJb30BaHUs IO u
obparenys B OT/e]1 TEXHHYIECKOH [0JUIEPKKH TOATBEpKAAeTCA 0(QHIHATBHBIM THCHMOM C
MO/ITHCHIO PYKOBOIUTEIS FOPUIHYECKOTO JTHLIA.

Upentudumupyromas Iloassosateass uadopmanus - GaMuiIds, UM H OTHECTBO
[Tonp30BaTeis; HAMMEHOBAHHE FOPHUIMYECKOrO JIMLE, OT HWMEHHM KOTOPOro BBICTYIAcT
[Toap3oBatellb, M0KHOCTL 110/b30BaTE/s, KOHTAKTHBIC IaHHBIE, BKIIOYAIOMME B CeOst
HOMep Tese(oHa ¢ yKasaHHeM KoJia HaCeJIeHHOTo myhkTa, e-mail anpec IToap3osaTess.
O6pamenne/3asBKa — yCTHOE WK TMCEMEHHOE oOpainenue [Tob30Batess, OTupaBIeHnoe
aepes [TopTan TeXHAUECKOH MOAIEPKKH B aIPEC CIIyKObI TEXHHUECKOH MOIEPHKKH.
LlraTabiii pexum paborsl IO — pexum dynxnmonnposanus 110, mpu xoTtopoM Bee
koMmoHeHThl 110 paGoTaloT B COOTBETCTBHHM C TEXHHYECKMMH XapakTCPUCTHKaMH H
PEKOMEH IALMAMH JKCILTyaTalHoHHoi JokymenTanuy [10.

Omubka B paGore IIOQ - HecoorBerctBHe noBenenus [10  n3mokeHHOMY B
9KCILTYaTallHOHHON TIOKYMEHTAIHH Ha [IPOrpaMMHOe 00ecTiedenue, NOsBICHIE COO0MeH H
06 omHMOKax NpH BLIIOJHEHHH KaKUX-JTHO0 TCHCTBUMA.

HenpaBuibHble HACTPOMKH MPOTPaMMHOIO obecreyeHus, HeHCIPaBHOCTH B CTOPOHHEM
[IPOrpaMMHOM OBECTIeUeHHH M €ro HaCTPOWKaX, OMMOKH MM HENPABHIBHBIC HACTPOHKH
000pyIOBaHMSsI, THHUH CBSI3H, IPOYHE OLIMOKH, IPUBO/IIKE K IOABJICHHIO OImUOOK MpH
pabore I10 — me ssusiores ommbkamu B padote I10. Jloruka padoThl MPOIPAMMHOIO
obecriedeHns, OTIMualomascs or  npexnonaraemod  Ilosp3oBaTeneM MM HE
COOTBETCTBYIOIAS ICHCTBYIOIIM TpeboBanusaM [lonb3oBaTens — HE ABIACTCS OImOKOH B
pa6ote I10.

VIHIM/IENT - HEIITATHAS CHTYALHA, He SBJIAIOIIAsCs YacThIO INTATHOTO ()yHKIIHOHHPOBAHHIA
[10, cBsi3aHHasi ¢ IIOTEpeil HiIM BO3MOXKHOM moTepeil paboTocnocobHoCTH (yHKIMH [10.
KpuTHuecKuit HHIHICHT - HHIMJIEHT, KOTOPbIH PUBEN K MOTHOH HepadoTOCIOCOOHOCTH
WIH K CYIIECTBEHHOMY yXy/IuIeHuI0 paborocnocobnocty 110.

HekpHTHYHBIA HMHUMAEHT - BCE OCTAIbHBIC HWHIMJICHTBI, KOTOPBIE HE OKa3biBalOT
CYIIECTBEHHOTO HETATHBHOTO BIHSHHS Ha paloTOCIOCOOHOCTb U (hyHKITHOHAT T10O.
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IIpropuTeT — MAapameTp, ONpeIesIoNHii mopsaok odpaborku obpamenui [Tonp3oBaress.
[Ipuoputer omnpenensieTcss HCXOAd M3 CTENEHH BO3JCHCTBHS  HMHIKJICHTa Ha
paborocrnocobHocTh U GpyHkmonan I10.

Bpemsi peakuum - NepuoJ BpeMEHH B pabOodMX dYacaX OT NOJydeHHs: OOparieHus
[Tonw3oBaresss 70 TNPUHATHS oOpamieHust ciayxk00i TexHuuecko# TOJICPKKH, HTO
IIO/ITBEPIKIAETCS OTBETHBIM 3JIEKTPOHHBIM COOOIIEHHEM II0 3JIEKTPOHHOH IOYTE HIIH
3BOHKOM TI0 TeIeOHy, COAEPKAIIMM OIIOBEIICHHE O PErUCTpallMi OOpalleHUs. U HOMEep
3aperucTpupoBanHoro obpamenus. OMOBENICHHE O PETHCTPALMU OOPAIICHHS MOXKET
COJIEPKATH 3a1POC HHGOPMAIIHH 110 CYILECTBY 0OpaleH sl, [IPE0CTABICHUE KOHCYJILTAIIUH
HJIM PCKOMCH/IALHH, a TaK)Ke TOTOBOC PELICHHUE IIPH €r0 HATHYIHH,

Bpems paspemenusi Ofpamenus/3asBKa — BpeMs ¢ MOMEHTA IIPHHATAE 00paIleHns B
HCITOTHEHHE JI0 MOMEHTA pa3pelieHus /U 3aKPBITHS 0OpallCHHS.

PaGoumii nenn - npomexyTok Bpemeru ¢ 7-00 go 16-00 mo MOCKOBCKOMY BPEMEHHM, 3a
MCKJIFOUCHHEM BBIXOHBIX M MPa3/IHAYHBIX JHEH COTNIACHO 3aKOHO/1aTeIbCTBY POCCHHACKOM
Oenepanu.

PaGouuii yac - acTPOHOMHYECKHI yac B Tpejienax Padodero aHs.

2. OBIIIME CBEJIEHUS

JIAHHBIA PerJaMeHT YCTAHABIMBAET IIOPSOK HPEIOCTABICHUS JOCTyNa K TCXHIYCCKOH
notepkkn  (TIT)  Tlombsoparensiv  MpOAyKUMH — ofmecTBa ¢ OTPaHHYEHHOH
orsercTBennocThio « HTK MuTepdeticn.

TeXHHYECKYIO — TOUIEPKKY ~ OCYIICCTBISET — OTAEN  TEXHHYECKOH  NOJIEPIKKH
000 «HTK Hurepdeiic».

Bonpockl, KOTOpble HE MOTYT OBITH pPECIICHBI C HCIOIB30BAHHEM CYLIECTBYIOLIETO
GYHKIHOHANA, NEpelaloTCs B OTAeN pa3pabOTKH, IAe NPUHMMAETCs PCHICHHE O
BO3MOIKHOCTH BBINYCKA COOTBETCTBYIOMEro OOHOBICHHS. CPOKH BBIyCKa OOHOBICHHMS
OMpEICISIOTCS B poIecce THATHOCTHKY NPOOJIeMbl M B COOTBETCTBUH C o0IIMM TUTaHOM
pa3paboTKH.

Cryx0a TeXHUYECKOH MOUIEPKKH He MOXKET IapaHTHPOBATh BPEMS PCIICHHS poOIeMBI,
TAK KaK Ha BPeMs pEIIeHHs 1pobieMbl MOTYT BIHATh PasiddHble (YAKTOPbI, HAPHUMED,
CBOGBPEMEHHOCTh OTBETA II0JIB30BATENsS, HEOOXOAMMOCTH IIPOBEICHUS  CTCHAOBBIX
ucnpitanui ¥ popadorku I10.

BpeMms peakiuy orpesiesseres obuieH 3arpy3Koi CrielMaIucToB TEXHHYECKOH 0UICPHKKH
1 MOJXET OBITh MEHBIIIE 3asBJIEHHBIX B PErJIaMEeHTe CPOKOB. B HEKOTOPBIX CITydasX PeIIeHHE
BOTIPOCOB MOKET MPOM3BOIMTECS Cpasy MOCIE MOJTyYeHHS AONOIHHTENIBHOH uH(popmaruu
OT MOJIb30BaTeIeH.

MakcHMaIbHOE BpeMs PEakIMH Ha OOpAICHUS BCEX YPOBHEH TEXHHYECKOH INOJUIEPIKKH
cocTaBJIsIeT He Dosee 0JHOTO paboyero vaca.

3. PESKUM PABOTBI TEXHMYECKOH NOJEPKKHA

3asBKH HA TEXHHUCCKYIO TIOIEPKKY paccmarpusatotes ¢ 7.00 10 16.00 vacoB MOCKOBCKOTO
BPEMEHH, 110 paboduM JIHAM B COOTBETCTBHH C IIPOU3BOJICTBCHHBLIM KAJICH/1APCM P®.
Bpems, B Te4eHHE KOTOPOro obpalleHne IPHHHMAETCA B paboTy, coCTaBmseT | pabounii yac
HE3aBUCHMO OT YPOBHS 06CTyKHBaHHMs. Bpems peakiuu Ha oOpallenus BKJIIOYAcT B cehs
TOJIBKO pabodee BpeMs.

Bpems pericHust oGpaieHus 3aBUCHT OT CII0XKHOCTH BOIIPOCA H HEOOXOIMMOCTH TIEpe/atin
BOIIpOCA B OT/IE] pa3paboTKy H JIPYTUM KOMIIETCHTHBIM MOAPA3ACICHUAM.

O6painenus, KOTopbie TpeOYIOT 10paboToK, Oy yT peLIeHbl B MOCICAYIOMEM O0OHOBIICHHH.
Jlata BbInmycka OOHOBIGHHMS ONpEJIENSCTCS B MPOLECCE JHUArHOCTHKH npobJjieMbl U B
COOTBETCTBHH ¢ OOIIMM IUIAHOM pa3pabOTKH IIPOrpaMMHOTO MPOYKTA.



4, YPOBHH OBCJIYKUBAHUA

000 «HTK HUnrepdeiic» obecneunBaer pa3iMuHble YPOBHH 00CITyKHBAaHHs B 3aBUCHMOCTH OT
norpedbnocreii [Tonas3osareneit I10.
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ba3zoBasi mojaepxkKa

JIaHHBIH YPOBEHb TEXHHUYECKOH TOJUIepkKH jocTynen BceM [lomb3oBaressiM - 10
YMOJIYAHUIO, BKJIIOYAeT B ce6s  KOHCYJIBTHPOBAHHME  IOIB30BATENICH — COIJIACHO
CYIIECTBYIOIIEH HKCILTyaTallHOHHOM JIOKY MEHTAIIMH.

Jloctyn k 06HOBIeHHAM (HOBBIM BepensiM [10), a Takxke paBa HCTIONIb30BaHHs OOHOBICHHH
(HOBBIX BEPCHii) HE IIPEIOCTABIIAETCA.

3asBKH MoJib30BaTeledl ¢ 0a30BEIM YPOBHEM TEXHHYECKOH MOIACPIKKH MPHHUMAIOTCH
ToNBKO 110 e-mail: help@iface.ru

3anpocsl 0OpabaThBalOTCs B MOPAIKE OYCPEIH.

AHaJIH3 3aIIPOCOB MPOBOAKUTCH 110 cocTosinuio Tekymel Bepeuu I10 (na crenjiax TIT). Tpu
OTCYTCTBHH y TIOJIB30BATENs MpaBa MUCMOIb30Banus Tekyled sepenn 110, BO3MOKHOCTH
MOUIEPKKH OYAYT OrpaHHYEHbl THIIOBBIMH PEKOMEHIALUAMH.

B pamkax 6a30Boii nmojuaepkkH [Tone30BaTeN0 JOCTYITHBL:

- KOHCYJIbTAIH 10 ycTaHoBke 110.

- pellleHye WM PEKOMEH/IAIMK JUIs PEllleHHs npolieM C armapaTHBIM KIIH0UOM 3allAThI
naunensuu npu yeranoske 110.

- KOHCYJILTAIMH 10 0GHAPYKEHHIO cOOEB H YCTPAHEHHIO BO3SMOXKHBIX [TOCTIC/ICTBHHA.

- KOHCYJ/THTATHBHAS [IOMOIIb B [IOUCKE M YCTPAHCHHH IPUYHH, BBI3BABLIMX COOH B pabore.
- KOHCYJIbTALMH M IoscHenus (yHkiponama komrnoneHToB 10, pexomennanuu 1o
HCIIOJIB30BAHHIO OTIPEJICICHHOrO GYyHKIMOHATIA.

- pasbACHEHHS [10 BOIPOCaM JIMIeH3upoBanus u obcmyxusanus I10.

- pa3bsICHEHHS 10 BOMPOCaM HAacTPOMKH npH uenosp3osannu 110.

[Ipy 1aHHOM YPOBHE TEXHHYECKOH IOJUIEPXKKH HE PacCMaTpPHBAIOTCS:

- BOTIPOCHI, KACAKOIIHECs HACTPOHKH/HANIAIKM KOHKPETHOM CHCTEMbI;

- 0OCOOEHHOCTH DKCIIIyaTalluH [IPOJIyKTa B ONPE/IC/ICHHBIX YC/IOBAAX.

CranpaprHas IOAIEPKKA

JlaHHbI ypoBeHb TeXHMUYECKOH moepxkkn JjocryneH [lomb3oBarenim [10 «OHK
Jucnieryep HT» ¢ nelicTyromIeH TOAMHCKON HA 0OHOBICHHUE,

3anaua TeXHUUECKOH IOIEPKKM CTAHIapTHOrO yPOBHS MOJUIepkaHue QYHKIMOHATBHOH
pa6otocriocobroctn 10 u ynydmenue GyHKIHOHATBHBIX XapaKTEPUCTHK [IyTEM aHalIn3a
TekyIiel SKCIMyaTallid W CBOEBPEMEHHOE BHECEHHE COOTBETCTBYIONMX W3MCHCHUH H
jononanenuii B I10.

CraHgapTHas MOAACPXKKa pernaeT NpoOIeMbl SKCIUTyaTallui 1y TeM TIPEIOCTABJICHHS TIpaBk
nosp3oBanus obnosnEnHbX Bepenit 110 «OUK Jlucneruep HT» M KOHCYJIbTalMOHHOM
TTOMOTIIBIO.

OonoBenns Ipoaykra

OGBHOBJICHHS BBIMYCKAOTCS U IPEJOCTABIAIOTCA B INIAHOBOM 1OPsi/ike | pa3 B TpH Mecsa.
B ciyuae oOHapyKeHUsS MpoOaeM MM yrpos3, TpeOYIOUHX HEMEUICHHOrO pearnpoBanms,
BBIYCKAETCS BHEIJIAHOBOE OOHOBJIECHHE C YBEJIOMJCHHEM YMOJHOMOYCHHBIX JIMI II0
BOIIPOCAM TCXHHYCCKOH MOANEPXKKH (3aperHCTPUPOBAHHBIX Ha IIOpTajle TII).

B paMkax cranJapTHOH TEXHHYECKOH MO/UIEPHKKH:

- NIPEIOCTABIISETCS MIPABO MOJB30BaHMs BCEX OOHOBJIEHHBIX BEPCHH ITO «OUK Jlucneruep
HT», BHUTYIIEHHBIX B EPHO/ JACHCTBHS TTOAMHCKH Ha OOHOBIICHHE.

[MpenocTasuseTces AOCTYI K 3alIMIIEHHOMY OT [OCTOPOHHEr0 BMEIIATCIBCTBA HHTCPHCT-
pecypey (xpaHuimiLy), cojgepikaremy Bee Bepeuu 110 BBITYIIEHHBIE B IIEPHOJL NERCTBUSA
TIOJIMHCKH Ha oGHOBeHHe (ceblIka Ha pecype hitps:/iface.rw/download)).
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- OJIHOBPEMEHHO C BBIIYCKOM OOHOBJICHHSI HA HHTEPHET CalTe KOMIIAHHH (https://iface.ru)
Ty OIMKYETCS PEECTp, COICPHKAIIIH MO POOHYI0 MH(POPMAIHIO 0 BHECCHHBIX M3MCHCHHUSAX B
10.

- He pexke 1 pasa B kBapran nyGinKyercs TeKyumi mian jopadorku T10, coaepxanmi
KpaTKOe OIMHUCAHUE PellaeMbIX 3a/1a4 M IPEABAPUTEIBHOTO CPOKa pealu3alliHq.

- IPUHUMAIOTCS 3asBKH Ha BKIIOYeHHS B I1aH Jopabotku [10 HOBBIX (hyHKIH.
Kouncy/ibTanmoHHasi IoMoumsb

Koncynpramumonnas momoms Juist [Tosb3oBaTenei co cTanapTHBIM YPOBHEM TCXHHYECKOH
JOCTYIIHA:

- Ha [opTaJle TEXHUUECKOH mojuiepkky https:/iface.itsm365.com/ nociie npeBapHTEIbHOH
perucrpanui  [lone3oBatens. Perucrpanus NpOU3BOAMTCS — CIEHNMATHCTaMHM  OTIETa
trexauueckoit nomiepxkkn 000 «HTK Harepdeiic» 10 MpeACTABICHHBIM CIMCKaM
YIIOMHOMOYEHHBIX JIMI 718 OOpAlleHHsl 10 BONPOCAM TEXHHYECKOH IOUIEPIKKH, 3a
MOANKCHIO PYKOBOAMUTEIS FOPHIMUECKOT0 JIKIIA.

- no tenedony: +7(343)287-70-17.

B pamkax cTaHJIapTHOH TEXHHYECKOH mouiepkKKu 110/1630BaT€IIIO JIOCTY IHBL:

- KoHCyJIbTaruH 110 ycranoske T10.

- PEKOMEH/IAIIMH 110 THIIOBBIM ITPO0IEMaM, BOZHHKAIOIKM [IPH yCTAHOBKE.

- pelleHue WM PEKOMEH/IALHH JUIs PEelIeHHs npobieM ¢ anmapaTHIM KITFOYOM 3allAThI
nunen3un npu yeranorke 110.

- KOHCYJILTAIlMH 110 TIpuMeHeHnIo o6HoBenui T10.

- KOHCYJIBTALIAH 110 OGHAPYKEHUIO CO0EB H YCTPAHEHHEO BO3MOIKHBIX IOCICCTBHH.

- KOHCYJILTATHBHAs IOMOII[h B [TOMCKE U yCTPAHEHHH PUYHH, BRI3BABIIAX COOM B pabore.
- JIMATHOCTHKA ¢ HETBI0 ycTaHoBieHds dakra ommuOku B pabore 10 u OTACHBHBIX €TI0
KOMIIOHEHTOB. DBplgBiieHHas OIIMOKAa YCTpaHseTcs B IPOIECCe JIHATHOCTHKH HIM B
MOCJIC/TYFOITUX OOHOBJICHHUSX.

- KOHCYJbTALMM M Inofcuenus (QyHKuxonana kommnonextos [0, pexomenpanuy 1o
MCIIOJIL30BAHHIO OTIPEICICHHOTO QYHKIMOHATTA.

- pa3bSCHEHHU 110 BOIIPOCaM JIMLeH3upoBanus 1 obciyxusains 110.

- pazbACHEHWS 110 BOMPOCaM HACTPOHKH TpH uenosb3osanuu 110.

B pamkax cranmaprTHoil rexmuueckol nommepkxu HE mpenocTaBisroTes CICAyONe
YCIIYTH:

- He ipou3BoauTcs ycraHoska 110 na cepsepe, [1K.

- He TIPOM3BOIMTCS TIOJTOTOBKA M MEPeHoC apxuBHbIX Komwii [1O na cepsep, 11K.

- He TIPOM3BOIUTCSA JMATHOCTHKA PECYPCOB HCIIO/Ib3yEMOro 000y I0BaHHS.

- HE TIPOM3BO/IUTCS AHATN3 CTPYKTYPHOM CXCMBI CBS3H.

- He pacCcMaTpHBAKOTCH HPOOJEMBl COBMECTHUMOCTH € ONPE/ICICHHBIMH - THIIAMH
ucrosnb3yemoro  obopyzmosanus  (ITK,  cepsepoB, — ycTpOHCTB TM  CcTOpPOHHHX
MIPOH3BOIHTENCH).

- He NAI0TCA KOHCYJIBTAIIMM 110 HACTPOHKE CTOPOHHETO MPOrPAMMHOrO 00CCTICUCHH,
prmsonero Ha paGotocnocobrocts 10 (antuupycroe 10, bBpanamaysp OC, 10
CTOPOHHETO IIPOU3BOJIUTELA).

PacmupenHast noaaepxKKa

JlaHHbIi  ypOBEHb TEXHMYECKOH MOUIepkKKH JocTyrneH Ilonp3oBaTeiam 10 «OUK
Jlucnieruep HT» ¢ JeficTByIomIed pacIupeHHOR NO/IMCKOH Ha 0OHOBJIEHHE,

B paciiupeHiyio MOUICPIKKY BKJIFOYEH BECh KPYT PCIIAEMBIX 3ajad MPH CTAHJApPTHOH U
0a30BOH MOAEPKKE.

PacumipenHas MOMUTEPKKAa —peanusyercs MyTeM —TpejocrasieHus —Ilonnsosaresnem
KOHTPOJIUPYEMOTO YAIEHHOTO JIOCTYla K TEXHHYECKHM CPEJICTBAM C yCTaHOBJICHHBIMH
kommoneaTamu 110 «OUK Jucnmeruep HT» croemmamdcram  CiryskObl  TEXHHYCCKOH
O/IIEPIKKH.

3anaun, pelaeMble B paMKax paclIHPeHHON TEXHHYECKOH MOJUIEPKKH:
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1. ITo onepaTuBHBIM 3asBKaM

- OGHapyKeHHE ¥ yCTpaHeHHe podiieM Helocpe/ICTBEHHO B paboTalonlel cucreMe 1

1IpH HEOOXOIMMOCTH BHEIIAHOBOE OOHOBJICHHE CHCTEMBI.

- OxazaHue HEMOCPE/ICTBEHHOH IIOMOIIM B HACTPOMKE CHCTEME.

- Oxazanue HENoCPeICTBEHHOM MOMOIIIN B BOCCTAHOBJICHHH CHCTEMBI B CJTy4ac aBapuii.
2. Tlo cornacoBanHOMy rpaduky (He pexe | pa3 B KBapTa)

- [IpoBeieHre MIAHOBOTO ayIuTa PadOThl CUCTEMBI.

- O6nosiienue 110 cepsepa cucTeMsl.

- XpaHeHue MONTHOM KOMHH KOH(QUTYpaIlMK CHCTEMBI TS BO3MOXKHOCTH aBTOHOMHOTO

TECTHPOBAHMSL, @ TAKKE BOCCTAHOBJIEHHS B ClIyYac aBapuH.
TexHHYECKHE CPEACTBA YMANeHHOTO JOCTyNa BKJIOYAs KaHal CBA3M JIOJDKHBL ObITh
COIJIacCOBaHbI 10 0(OPMIICHHS PACIIMPEHHON MOAIMMCKH Ha OOHOBIICHHE.
CeaHc IMCTAHIMOHHOTO JIOCTYTA TIPOXOJUT TOJIBKO 110 MHUIMaTHBe [Tosp3oBatens u npu
€ro NnoJHOM KoHTpoJe. [lonb30BaTens JOMKEH HCKIIOUHT BO3MOXKHOCTD BO3/ICHCTBUS Ha
0OBEKT aBTOMATH3aIMK (YITpaBJIeHHe) TP paboTaroleM ceaHce yIaleHHoro aoctyna. B
LeJIsIX MCKITIOUEHHS NpeJOCTaBlIeHus HOCTYIa K CHCTeME TPEThbHM Jinuam, [losmb3oBare/nb
paspelraeT ceanc TOIBKO Moc/Ie JINYHOTO TeeOHHOTO 3BOHKA 10 HoMepy +7(343)287-70-
17 v mony4eHus MOATBepKAeHuUs oT aucnerdepa TIL
3asiBKM [T0JIL30BATEIIEH ¢ PACHIMPEHHBIM YPOBHEM TEXHHUUECKOH MOICPIKKH MPUHAMAIOTCS !
- Ha TOpTaTe TeXHMYECKOH moaaepkky hitps:/iface.itsm365.com/ 110c/Ie npeBapUTE/IbHOH
perucrpauuu Ilonb3oBarens. Perucrpanus [IPOM3BOAMTCH — CIELHAIMCTaMH  OT/ela
rexnuueckoit noanepxkkun 000 «HTK Wurepdeiic» mo mpeAcTaBIeHHBIM CIHCKAM
YIIOJHOMOYEHHBIX JIMI[ Ul OOpalieHMs 110 BOIPOCAM TEXHWYECKOH IIOJUIEPXKKH, 3a
IOJIITHCHIO PYKOBOIUTEIISI FOPHINYECKOTO JIHTIA.
- o Teneony: +7(343)287-70-17.

5. IOPSIJIOK ITOJIAYM U OBPABOTKU OBPAIIEHUIA B CTTYKBY
TEXHUYECKOM MOJJIEPKKH

OcHOBAaHHEM JUIsl TIPEJIOCTABJICHUS TOJUIEPXKKH sBisieTes obpautenue llombp3oBaress.
OGpalcHHe B TEXHHYECKYIO TIOIEPXKKY POH3BOIHTCSA COIVIACHO YPOBHIO 0OCITYKHBAHHUS
TEXHUYECKOH MOUIepKKH ocTynHoro IToym3oBarerio.

Texuuueckas MOLAEPXKKA 110 TeaedOHY HE rapaHTHPYeT PemeHHe NpoOieMbl B MOMEHT
oGparienus (3/1ech U ceifyac), 1o TenedoHy MPOBOMTCH KOHCYIbTalus [Tob30BaTC/IA U B
clyyae HEBO3MOXKHOCTH DEIICHHMs TpoOJIeMbl OKa3bIBAETCS IMOMOLIL IPH COCTaBICHHH
obparieHus /3as8BKH Ha MOPTal TEXHUYECKOH 110JUICPKKH.

B oGpaiieHuy TOMKHB GBITH TOYHO ¥ MPAMOTHO CHOPMYJTHPOBAHbI BOLPOCKL, TPEOYIONIHE
pa3bACHEHHMA, M ONHMCAHbl IPOGJIEeMbl, TPeOYyIOIME pelleHns. 3anpoc B TCXHHUCCKYIO
TI0JUIEPAKKY 0053aTEIHHO JIOJDKEH CO/ICPKaTh CIICAYIOIIYIO HHOPMAIHIO!

- Ilonueie KoHTaKkTHBIE AanHbIe: ®UO, npennpusTie, JODKHOCTD, TenedoH, e-mail;

- CrejieHust 0 npeaMere 3ampoca: st [10 — HoMep JHLEH3UH, JUld 000pyA0OBaHHA —
CepHIHBIH HOMED;

- Onrcanne TPOBIEMBI H TIOMIAr0BOE OMHUCAHHE ICHCTBHH JUTS BOCIIPOM3BE/ICHUS TPOOIICMBI
(110 BO3MOMXKHOCTH);

- VpOBeHb KPUTHYHOCTH IIPOOIEMBI.

- Homep ucnosnnzyemoit Bepcun u Jaty coopk ITO.

Bompoc  KejareqbHO — 3aJaBaTh,  MCMOJIL3YS  TEPMHHOJIOTHIO,  IIPHHATYIO B
SKCIUlyaTalMonHoi  gokymentauun na IT10. JlomonHHTENBHO, City)O00# TEXHUYECKOH
IOUTCPKKH MOKET OBITh 3anpolIeHa HHbopMalms 1o nactpoikam 110,

Ha xaxaoe obpamenue ITons30Baresns, MPHHATOE CITyXOO0H TEXHHYCCKOH IOJUIEPKKH,
ABTOMATHYCCKH TeHEPUPYETCS U BBICKUIAETCS Ha a[pec MIEKTPoHHO#M nouthl [Torb3oBaress
ITMCBMO C 10/ITBEPK/ICHUEM O TIPHHATOM 0OpalleHuH.
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[Ipu monyueHHH oOpaleHns B city0e TeXHUIECKOH MMO/YICPIKKH, 110]1b30BaTEIb MOy 4aeT
yBeJOMJIEHHE O Hadaje ee 00paboTKM M yKa3aHHOMY OOpAIICHHIO IIPHCBAWBACTCS
VHHKAJIBHBIH HeHTH(QUKATOD 3asBKH (3asBKaf).

Texunueckast nmoaaepxka HE moctymma mo apyrum kanamam (Hampumep, ICQ, dopywm,
Google Talk, Skype). Borpocsl, 3aiasible 0 3THM KaHaJIaM, HE ABJISIOTCS 0(QUIHaIbHBIMK
oGpalleHHsIMA H He PETHCTPHPYIOTCS B CHCTEME TEXHHMUeCKOH mnomtepxku. [lonobneie
CPe/ICTBA CBA3M PACCMATPUBAIOTCS TOJBKO KAk CPEICTBA OOIIEH s M 00IIMX KOHCYIbTallH.
IIpy co3nanuyu oGpaIieHus! HITH TIPH OTIpaBKe oOpareHus Mo 3JIEKTPOHHOH M0YTe MOXKHO
BKJIIOYATh CKPMHILOTHI M rpaduueckde MOSCHEHHs, KOTOPbIE MOIYT IIOMOYb B PEHICHHH
rpoGeMbl. CKPHHIIOTHI JIOTKHEI GBITH oAroTOBNICHH B popmarax: JPG, GIF, PNG.
OtTBeThbl HA CTAHJAPTHLIE, YACTO 3aJaBaeMble BOIIPOCKL, MOI'YT OBITh JaHbl B BH/E CCHUIOK
HAa COOTBETCTBYIONIYIO CTPaHHMIy OJKCIUTyaTalHoHHOM jgokymeHtammu 1o [0, wna
CKaYMBaHHE PYKOBOACTB I10JIb30BATEIA.

Pemmenne BONpocoB oOpaieHuss MoXeT OBITh OTIOKECHO HIH JaXKE HEBO3MOKHO IO
CIIEIYIOIMM OCHOBHBIM IIPHYHHAM:

- HeBO3MOXHO IOBTOPHTh ONMCAHHYIO [POOJIEMY Ha aHAJOMHYHOH KOH(HUTYparuH
00opyIOBaHHUs.

- Tlonb30BaTenb He MOMKET IIPEJOCTABHTh JOCTATOYHO HH(OpManuu JUis pPEHICHHSA
npo0JIeMBI.

- Bonpoc TpebyeT AeTanbHOl JMATHOCTHKH, 10paboTKH (YHKIMOHAIA H/MIH BBITyCKa
obuossierust st [10.

- TTonb30BaTe b BBIIOJHAECT JCHCTBHS B HApyLIEHHE TEXHHUYECKUX TpeboBaHuil Mo
YCTAHOBKE U MCMoNb30Banuio 110, BHECEHBI H3MEHEHNS B IPOTPAMMHBIH KOJI 11O u T.11.

- Mcnonp3yercs HeuueH3noHHas konus lIpoxykra.

- Bonpoc BBIXO/IUT 32 paMKH TEXHHYECKOH TTOUICPIKKH.

B ciayuae paboTel MO OOpALLEHHIO, OTIPABJIEHHOMY 10 JIEKTPOHHOH NOYTE, BO3MOKHO
BOZHHMKHOBEHHE IPOOJIEMHBIX CHTyanui ¢ paboTOH CTOPOHHHX IIOYTOBBIX CEPBHCOB MIIM
criam-GuasTpoB. [IpobieMa cuuTaeTcsl MPUHATOM, TOJILKO €CIH Bbl MOJIYHYHIIH MHCEMO O
PErMCTpAllMM ¢ YHMKAILHBIM HOMEPOM 3ampoca. JTO O03HAYaeT, YTO IMChMO MPOLILIO
POBEPKY Ha aHTHCIAM ¥ OBLIO 3apETHCTPHPOBAHO B CHCTEME ITOICPKKH.

6. JOMTOJIHUTEJbHAS HH®OPMAIUS

[Mocieysiss  Bepcs PermameHTa TEXHHYECKOHW IIOUICPKKH JIOCTYNHA 10 ajpecy
http://www.iface.ru/support/

Iperensun mo paboTe cIyXObl TEXHAYCCKOH MOAICPKKH NPUHUMACT JHPEKTOP 000
«HTK Hartepdeiic» Imurpues JImMutpuii Hukoaesnd, mo ajapecy dmitrievi@iface.ru




